Supply chain management grievance and
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faith and good faith, and must meet the following conditions:

2.1 Identified risks and challenges related to the company’ s supply chain;




T ol
2R
Shanshan Technology

/)
Ny



supplychain@shanshan.com

Shanshan Technology

20 BiE
AN v

This complaint and communication mechanism operates through the following six

steps:
Step 1: Accept complaints or communication

Staff handling complaints and communications are responsible for recording

the content of the complaint and communication, ensuring that # ant details

are included in the “Supply Chain Due Diligence Grievance Hand/

Step 2: Preliminary assessment
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to the complain¥y G0 properly maintained and continuous follow—up to

the specified time, communication records

is reso é d promptly and properly, with timely updates on

Qrovidgéz? the /;mplainant until the issue is finally closed.
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Theréé%ill be th¥€e ways to respond:

1) If thelappeal does not meet the scope of the appeal and cannot be

substantiated, the appeal will be dismissed;
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2) Accept appeals, but the company does not have any complaint issues and

does not need to take corrective or improvement measures;

3) Accept appeals and confirm that corrective or improvement measures are

needed.
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records of appeal applications,

u for 7at least 10 ¥s. Staff involved in handling complaints are
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confi&g;/”al or I//, iaf1on not permitted to be made public. Appeals are handled

‘conflictgavoidance principle. If the complainant believes any company
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member has a lict of interest with the complaint, they may request recusal in
the complaint letter. Shanshan Technology earnestly protects and safeguards the

rights and interests of complainants, strictly prohibits transferring appeal
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materials to the respondent, strictly forbids retaliation against complainants
through complaints, and guarantees their right to know, 1i.e., whether the appeal

is valid and the final outcome of the resolution.

7. Relevant documents

7.1 ”“Supply Chain Due Diligence Complaint.”
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